FREQUENTLY ASKED QUESTIONS
TAPP Re-Branding Process

A journey for those who care for and
educate children, youth, and families

The following questions comprise some of the most frequently asked questions by
practitioners during the TAPP re-branding process:

e | completed the AECPDS Practitioner Application. Do | need to complete a
TAPP Practitioner Registry Application to be a member of the Registry?
o0 No. If you are a member of the AECPDS Registry, you are a member of
the TAPP Registry. Remember, the only thing that has changed is the
name and the logo.

Will I receive a new Registry identification number now that the Registry has
changed its name?
0 No. Your Registry ID number will remain the same.

Has the TAPP Registry’s website changed its address?

0 No. The Registry’s website address will remain as
http://professionalregistry.astate.edu. The TAPP Registry staff is in the
process of updating the website and adding new features that will be
useful to you as an early childhood practitioner. Be on the outlook for
these changes!

How do I view my Training Transcript, or my level of the SPECTRUM?

0 The process of viewing your Training Transcript remains the same. Visit
the TAPP Registry’s website at http://professionalregistry.astate.edu and
click on “Registry Member’s Personal Data Page”. You will use your
TAPP Registry ID number and password to log on.

I need to find registered training. Where do I go now that the name of the
Registry has changed?
0 You are still able to search and register for registered trainings online
through our website. You will notice that the registration screen has been
updated to make the registration process more efficient.

Whom do | contact if | have a question regarding the TAPP Registry?
0 The Registry’s contact information has not changed. You can contact the
Registry staff via email at: prof_reqgistry@astate.edu, via phone at
(888) 429-1585, or via fax at (870) 972-3556.
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